
 

 

 

 

 

 
 

 
Quality Policy 

 
Universal Robots produces and delivers high quality products and services based on research 
and development and customer experiences.   
The quality management system is continuously improved to support robust and cost-
effective processes.  
The performance of the quality management system is controlled by setting specific 
measurable targets and followed up on a regular basis. 

 
UR will: 

• develop new products with build in quality to fulfill the requirements from the market 
and regulatory requirements. 

• continuously improve the product quality experienced by the customers 

• use data driven and fact based analysis in our improvement of the products and 
services 

• improve and maintain the quality skills of the entire organization through training and 
continuous development  

• develop our suppliers as key partners. We use the knowledge and experience of our 
suppliers to improve our product performance and reduce the cost. The supplier 
quality shall be controlled and documented by the suppliers  

• secure the product quality early in the manufacturing process  

 

 

 

 

 

Jens-Martin Jensen 

 

Vice President Quality 




