UNIVERSAL ROBOTS

Quality Policy

Universal Robots produces and delivers high quality products and services based on research
and development and customer experiences.

The quality management system is continuously improved to support robust and cost-
effective processes.

The performance of the quality management system is controlled by setting specific
measurable targets and followed up on a regular basis.

UR will:
e develop new products with build in quality to fulfill the requirements from the market
and regulatory requirements.

e continuously improve the product quality experienced by the customers

e use data driven and fact based analysis in our improvement of the products and
services

e improve and maintain the quality skills of the entire organization through training and
continuous development

e develop our suppliers as key partners. We use the knowledge and experience of our
suppliers to improve our product performance and reduce the cost. The supplier
quality shall be controlled and documented by the suppliers

e secure the product quality early in the manufacturing process
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BUREAU VERITAS

Certification

Universal Robots A/S
Energivej 25, 5260 Odense S, Denmark

Bureau Veritas Certification Denmark A/S certifies that the
Management System of the above organization has been audited and found
to be in accordance with the requirements of the management system
standards detailed below.

Standard

ISO 9001:2015

Scope of certification

Development, manufacturing and sales of
collaborative robots and related services.

Original cycle start date: 20 December 2017
Expiry date of previous cycle: NA
Certification/Recertification Audit date: NA

Certification/Recertification cycle start date: 20 December 2017

Subject to the continued satisfactory operation of the organization’s
Management System, this certificate expires on: 19 December 2020

Certificate No.: DK008850 Version: 1 Revision date: 20 December 2017

Certification Office: Bureau Veritas Certification Denmark A/S
Oldenborggade 25-31, 7000 Fredericia, Denmark

Further clarifications regarding the scope of this certificate and the applicability of the @
Management System requirements may be obtained by consulting the organization. DANAK

To check this certificate validity, please call (+45) 77 311 000. SYSTEM Reg nr. 5005



